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IMPORTANT CITY OF GERMANTOWN INCOME TAX NOTICE

Dear Germantown Taxpayer:

In order to improve service to residents and businesses, the City of Germantown has joined a consortium of 
Ohio cities for the purposes of income tax administration. This consortium is administered by the City of 
Cleveland, the CCA – DIVISION OF TAXATION. The CCA will administer all income tax functions, including 
payments and tax returns effective January 2017. This means all municipal income tax filings and payments 
should be filed with CCA – DIVISON OF TAXATION. The income tax structure remains the same as before – the 
tax rate is still 1.25% with a 60% residence tax credit for employment taxes paid to any other municipality.

Payments should be made payable and sent to the CCA – DIVISION OF TAXATION. Payments can be mailed to
205 W. Saint Clair Ave., Cleveland, OH 44113-1503 or filed online at https://efile.ccatax.ci.cleveland.oh.us.

Forms may be obtained online at ccatax.ci.cleveland.oh.us or by calling 216.664.2070. You may also find the
forms on the City of Germantown website, www.germantown.oh.us, at the Library, Senior Center and City
Hall. CCA accepts non CCA forms that contain all the necessary information. If you sent your return direct to
the City of Germantown do not submit another return to CCA.

CCA representatives will provide Taxpayer Assistance sessions at the City of Germantown, Council Chambers,
75 N Walnut St., Germantown, OH 45327 on Saturday, March 18th from 4 pm to 7 pm and Tuesday, March 21st

from 3 pm to 6 pm.

If you have any questions please contact the CCA – DIVISION OF TAXATION, Monday through Friday, at 1-800-
223-6317 or 216-664-2070 between the hours of 7:30 a.m. and 4:30 p.m. Additional information may be found
on our web site at www.ccatax.ci.cleveland.oh.us.

We look forward to working with you and thank you for your cooperation.

Respectfully,

CCA – DIVISION OF TAXATION


